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APPLICATIONS ANALYST

Department: IT Ambulatory - Corp

Schedule: Full Time - Regular

Shift: Days

Hours:

Job Details:
Bachelor's Degree
Looking for an Applications Analyst with expertise in Epic to assist
in research and fact-finding to develop, configure and modify
moderately complex information systems.  Works collaboratively
with clinical and business owners to provide solutions that meet the
needs of the areas involved.  Responsible for bringing together and
supporting business owners, clinical owners, multidisciplinary IT
teams, and all others required to obtain clear project definition,
scope, goals and outcomes.  Responsible for taking projects from
original concept through final implementation.	
  	
  Takes initiative to
remove barriers, ensure progress toward goals, and achievement
of outcomes on behalf of all key stakeholders.

Responsibilities include:

Assist in the development, support and functionality roll out of
the Electronic Medical Record at Beaumont Health System. 
Focus will be on integration in the EMR space with physician
offices

Participation in all phases of the system development life cycle
including development of use cases and evaluation of software
solutions

Research to develop, configure and modify moderately
complex information systems

Create documentation of business requirements, current and
future state workflow

Designs, codes/configures, tests, debugs, documents, and
maintains programs/applications

Coordinate all testing phases of associated applications during
implementations and upgrades

Develop strong relationships with end user communities,
customers and business partners

Potential candidates must possess the following essential skills for
this position:

·         Excellent analytical and organizational skills
·         Excellent oral and written communication skills
·         Ability to work independently and as a team member

across multiple teams
·         Ability to develop, document and ensure adherence to
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technical standards
·         Ability to independently research and perform analysis to

resolve complex issues
·         Ability to understand customer requirements and their

impact on technical directions of a solution
·         Must be self-motivated, detail-oriented and able to

manage one’s own work independently in a fast-paced
environment with changing priorities

·         Must be able to maintain professionalism and react to
customers appropriately while exhibiting the highest level
of customer service

·         Proficient in the use of Microsoft Office tools (Excel, Word,
Powerpoint, etc)

 
Qualified candidate should have the following specialized skills:

·         Minimum 2-3 years work experience in Information
Technology required

·         Demonstrated experience with Epic Ambulatory
(EpicCare) EMR software preferred

·         Basic understanding of physician office operations, clinical
workflows and terminology preferred

·         Strong understanding of healthcare business process and
technology preferred

·         Working knowledge of health care incentive programs
such as Meaningful Use a plus

·         Healthcare IT experience in acute care or ambulatory care
settings a plus

·         Prior experience with other Epic applications/modules a
plus

 
Minimum educational requirement:  Bachelor’s degree in Computer
Science, Information Systems, Business Computer Systems, or
other related field
 
Salary and position title will be determined based on proven
experience and education.

HR use
Only:  

William Beaumont Hospital is an equal opportunity employer. All qualified
applicants will receive consideration for employment without regard to
race, religion, color, national origin, sex, age, status as a protected
veteran, or status as a qualified individual with a disability.
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